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With our ever growing international society it may be interesting to know some problems the English and other nationalities may have when communicating.

When does “no” mean “yes” and visa versa? In Bulgaria and Albania! They will nod their heads when they are saying “no” and they will shake their head when they are saying yes. The safest way to communicate the correct meaning is to use the word "da" (да) for yes and "ne" (не) for no!


In Japan while nodding their heads during conversation, they do not necessarily mean “yes, I agree”. It is more likely to normally signify “yes, I understand” it can also mean “yes, please continue/carry on”.

In some parts of India they will tilt their heads from side-to-side, to show agreement.

Body language  is another way we communicate. The most common is the way we use our hands (gesturing) while talking.


Do two fingers in the air mean two beers or is it considered an insult?
Take a common sign like thumbs up. In the USA it usually means 'great, wonderful or whatever. It is also used to sign approval, but stronger than an OK sign. While in Latin America, Greece and Southern Italy the hand gesture has the opposite meaning

It may have the same meaning in 
Australia as the USA, but if you move it up and down it can be a very grave insult. In Turkey it is not used at all. 


Making a circle with your thumb and index finger in the USA means OK, alright, good. You can use it to signify approval. In Turkey it means that someone is homosexual. In Australia it means zero. In Germany it can mean job well done or a grave insult, it all depends on which region you visit. In New Zealand it is regarded as a cheesy way of saying OK but is not much used. Japan means money. In Greece it suggests homosexual/gay.[image: image51.jpg]
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Hand Shaking
In the UK, US, Germany, New Zealand: People shake hands on meeting and on departure. If two people know each other, sometimes the handshake is skipped.

France and most other European cultures: Even if they know each other well, people from these cultures will still hand shake on meeting and departure. It is more common to handshake several times a day even with the same person.

India, Middle East, Asia: People from these nations may continue to hold your hand after the handshake is finished. It is also more frequent and can happen several times a day.

Japan: This type of bodily contact is considered impolite and is replaced by a bow. The depth of the bow shows the amount of respect shown and indicates the relative status between the two. Detecting bow strength may require years of experience, so a simple bow by a foreigner is usually adequate.
Turkey: Is where a firm handshake is considered rude and aggressive. 
Certain African countries: a limp handshake is the standard. 
Men in Islamic countries:  never shake the hands of women outside the family.
Hand Shaking/Pumping Frequency

French and Germans: 1 or 2 pumps 
UK: 3 to 5 pumps

US: 5 to 7 pumps

Arab: Frequent but less firm.

The difference between hand shake pump frequency means that a French man with one pump might find an American handshake too overwhelming and an American might find the French too cold.

 

Showing Soles of Feet

In many Asian and Arab countries: This is considered rude as is usually translated to “I find you lower than what I walk on”.

 
Cheek Kissing and Hugging

Southern Europe: This is standard greeting whether  the other person is known or not. It is however less common in professional settings. Men kiss women and women kiss women. Men kissing men varies between countries and within countries. It also depends if the other person is a family member. Hugging is popular between the sexes, between two women as well as between two men.
Netherlands, Switzerland and France: Women kiss men and Women. Men prefer to handshake rather than kiss men, except kissing father and close friends or if they have not seen a friend for a long time.
UK: Cheek kissing is not as common as it is in the southern parts of Europe though it is practiced for greetings between the sexes and between women. Cheek kissing between two men is unusual.
US: Air kissing is becoming ever more popular. Air kissing is kissing near the cheek in the air while cheeks may touch or not.
Middle East: Kissing between men and women is considered inappropriate if the two are not married or closely related. Kiss of the cheek is common among same sex people when greeting.
Turkey: Cheek kissing is widely practiced including men to men unless they are getting introduced for the first time.


Touch

In general, members of some countries prefer not to touch each other as a sign of respect while in some other nations touching is practiced often and is used to strengthen social bonds. 
Don’t like to touch: UK, Japan, Germany, US, Australia, Canada, New Zealand, Australia, Northern Europe, Portugal: 

Like to touch: Spain, India, Iran, France, Turkey, Greece, Arabs, Some parts of Asia, Italy, Russia
It’s impossible to know all of the different cultural differences in body language that you can run into. And trying to abide by all of them is even tougher. 
Eye Contact: In the United States and Canada, intermittent eye contact is extremely important in conveying interest and attention. In many Middle Eastern cultures, intense eye contact between the same genders is often a symbol of trust and sincerity however, between opposite genders, especially in Muslim cultures, anything more than brief eye contact is considered inappropriate. Additionally, in Asian, African, and Latin American cultures, extended eye contact is considered a “challenge.” The Japanese tend to consider even brief eye contact uncomfortable. And, in some cultures, a woman should look down when talking to a man.
Personal Space: It often bothers me when someone gets too close to me – and I immediately try to end the conversation. However, in some cultures it is normal to be “in the bubble.” In China, if someone is doing business, it is widely accepted to have NO personal space at all. Strangers regularly touch when standing near each other. On the other hand, some cultures require much more space than in America. Keep in mind, that personal space will differ for everyone based on their upbringing. The advice that I would give, is that if you are unsure, start with your comfort zone, and let the other person move to where they are comfortable. 

Extract taken from – “My name is Sam Diener. Please feel free to share with whomever you would like”.

As well as our weekly outings in the mini-van or walk/ride to the shops/parks etc. We also have many of our favourite entertainers joining us, such as:









In the floor of Salisbury cathedral there is a memorial stone in the north choir aisle outside the Morning Chapel. The inscription on the right reads: 

The inscription is correct – Thomas, the son of Thomas Lambert was born
May 13th 1683 and he did die February 19th 1683 – How?


What Do You See?



Here are some photographs of the last minute events and activities that took place just before the newsletter is printed. Our thanks go to Jeanette and Beverley for arranging these memorable moments.



An outing to M&S – Holmbush

The visit from a very new grandson for Sylvia

Solutions to puzzles on page 10




When Sherry was asked to give Fudge her medication earlier this month, she missed the phrase “on her food!” 


 When a resident spied a comfy chair out in the garden, they missed the minor detail that the cushions had just been washed!  

















And we won’t even mention what Jeanette did!! 


The Tuesday Quiz is always popular and keeps Beverley on her toes devising clues to keep those taking part on their toes too! 














The sun did shine for a few days which allowed us to get out into the garden.


reader The article should clarify, inspire, decides that your products or services provide the solutions they need.


To sum it up, grab the reader’s attention through an effective headline and hook, and then reward the reader for following through by giving them something they didn’t have before. In addition, keep the article brief and well focused, and if appropriate, demonstrate how your products and services address the issues raised in the article. By doing so, you stand a good chance of keeping the readers you have, and gaining new readers with every issue.














June – an Eventful Month!
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Iris, Cynthia and Joyce














Iris celebrated her birthday by going out with her daughter, coming back for afternoon tea and birthday cake in the garden. 


Cynthia was joined by her very good friend Val who we can just see behind the flowers (The Shelley birthday gift).


Joyce was not feeling 100% but her local family came to visit in the afternoon to celebrate with her and to try the cake! Happily Joyce is now feeling much better – was it the cake?!


fgh



























































Now my favorite


A Frog?


Or Horse?


Turn the page!
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Many Happy Returns To:





Entertainment and Outings
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Following last month’s popular visit to Ferring Country Centre, this outing was repeated this month where more of you met the horses and other farm animals, walked the sandy nature trail, visited the Garden Centre and stayed for a cup of tea and biscuits.


Ferring Country Centre is a local independent charity that provides meaningful training and work experience for people with learning difficulties. Being a charity, the horses and farm animals are all available to ‘adopt’ from as little as £10.00 per year.


introdThe d audience you may make the focus of your newsletter too broad. In our example, we would not want the newsletter to include articles about how to develop software for the education market. When you write articles for an audience that is too far afield of the newsletter’s core purpose or that are too broad in their intent, readers are not able to quickly determine whether the newsletter is of use to them, and they lose interest.


So the issue is of balance: Within the scope of your business and industry, you want to provide something in each newsletter that will be of interest to all the major players in your audience. By doing so, you will ensure that all your readers will continue to return to your newsletter, edition after edition, to find that relevant article that they know is waiting for them.














Pedestrians passing the Clearwell Mobility, Chapel Road, Worthing were entertained earlier in the month by half a dozen Shelley residents. 


While Marjorie was shopping for a suitable walking aide her companions were busy cheering up surprised Worthing shoppers with waves and greetings!


Followed later by tea and cake at the Tabernacle Cafe opposite the Town Hall





Another afternoon started as Croquet /Lawn Bowls and Pimm’s on the Lawn. With staff also joining in.


However, as the afternoon progressed, the croquet mallets were replaced by hands!   After a tie break the battle was won by Sylvia
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Window Models in Worthing!





Ferring Country Centre





“The Shelley residents cheered up Worthing shoppers”














Yellow balustrades?


 or 6 people talking / bowing in pairs?


Concentrate on the black parts!
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Entertainment and Outings Cont.
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“Who knew that gnomes would prove so popular to hit!”
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Roger Brett – on the 29th 





Tim Bolwell


 on the 20th





G A P P – on the 26th 





Last Minute…

















Tim West – on the 11th 














Next Month








Page 9





“Don’t forget the Residents Meeting at 11am on July the 6th!”

















John Beaver – on the 27th 





Some Dates For Your Diary
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To All these Questions Are On The Back Page























Church on the 14th
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And Finally








What a peaceful scenic view.


What a HUGE baby!


Feet in the tree, lying on its back!





Yoga – Exercises with Nick – Aromatherapy – Manicures – Art - Communion





Communication Conflicts








We’re on the Web!


Visit us at:


theshelley.com


Find us on Facebook - TheShelley Worthing


Read Past Newsletters:


http://theshelleynewsletters.weebly.com/





Skittle Alley –


 on the 10th 





H S E


THE BODY OF THO


TE SONN OF THO.


LAMBERT GENT.


WHO WAS BORNE


MAY Y 13 AN. DO.


1683 & DYED FEB.


19 the same year.





























Sarah (Violinist) 


on the 19th














Catherine Jones   – on the 6th





The strange inscription, which appears to indicate he died before he was born, is due to the use in England at that time of the Julian calendar, whose year ran March 25th - March 24th as opposed to the Gregorian system (January 1st - December 31st) which had not reached England yet. 























Alex 


 on the 5th 








